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. Multi Services Kent
Introduction

An effective delivery management system is crucial tool to assist any site with the smooth access
and egress of materials and waste on a construction site.

Multi Services Kent Limited (MSK) has a system, which enables the logistics team on site to
manage the deliveries to and the collection of materials and waste from site more efficiently,
avoiding any confusion, double booking of equipment and loading bays and the potential build up
of site traffic in and around the site causing congestion to the public and transport in the area.

MSK On Line Booking System

The system requires the use of a computer and access to the Internet. It comprises of a simple
system managed by the MSK logistics team on site with full access given to the Principle
Contractor staff; as requested and subcontractors who will at some stage of the project be
required to have material delivered to/ removed from site.

Read only access can be afforded to individual subcontractors who may need to view delivery
details but not have ‘system user' access.
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Multi Services Kent

MSK On Line Booking System ‘User’ Information Required

It will be up to the site management to decide who will have access to the On-line Booking
System and to what level of access, whether it be full order access or just read only.

All the details once entered on the system will be visible to all, however all passwords are
to be kept private, so only the user can input data or change his/ her order details.

The MSK site logistics manager will have the ability to change any details/ orders on the
request of the site management. Upon any changes being made an email will
automatically be sent informing the user of the changes.

The following information must be provided by the individual to enable the MSK logistics
team to input any additional users on to the on line booking system.

Username: JBloggs
First Name: Joe
Surname: Bloggs
Contact Tel: 01234 567890
Mobile Tel: 07894 321654
Company Name: Full name

- EXAMPLE a
Company Full postal address
Address:
Email: Of the proposed user
Password: To be remembered and kept private
Access Manager/ User/ Read Only
Required:
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Multi Services Kent

MSK On Line Delivery System

Operating information: -

1. Sites using the system will be site specific to address.

2. All ‘users’ will have their own username and password, allowing them access to the
system, 24 hours a day- even off site, although immediate bookings may or may not be
able to be made depending on the site delivery lead up time; specified by the site
management, and via GPRS mobile phone connection.

3. The MSK logistics manager will be the account holder of the system and will manage the
system accordingly, under the control of the site management.
4, Training will be given to all personnel who will be using the system.

Getting started: -

o Create a link to the Internet.
o Sign in http://mskdeliverybookings.co.uk

L4 |ghttD:waw‘mskde\iveryboomgs‘co‘uk‘ﬂ.ogln‘aspx?RetumUrI=°foZFHOme.aspx V‘ 44/ X ‘ ive Search | P

ot s £

File Edit Wiew Favorites Tools  Help
“AVG vi v| -, Ssearch = | 5} Total Protection | é]AVGInfD' Gek Mare

T} & @UntltledPage |_‘ ﬁ A 5 @] T |fsF Page = ﬁ 7 1.’;‘;}TUU|5 5

MSK Online booking System

Enter User Name

»
User Name < and Password
< rogin

Forgotten password?

EXAMPLE

& Internet ST

4 Start CEB@CT ® mhox Out.. | @ Online BookingUpda., | &8 Onlne booking infor. ., {2 Untitled Page - Windo... ’(__,‘ﬂi"l =

1. Enter user name and password in boxes and login.

Making the difference today for tomorrow’s generation
Castle House, 19 East Street, Tonbridge, Kent, TN9 1HP
Tel: 01732 368577 Fax: 01732 368287 www.multiserviceskent.co.uk

-4 -


http://mskdeliverybookings.co.uk
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Multi Services Kent
Home Page uit oen

{ Untitled Page - Windows Internet Explorer

@2&— A |@http:;’fwww‘mskde\iveryboohngs‘co‘uk‘iHome‘aspx V‘ || % " Search

File Edit Wiew Favorites Tools Help
‘AVG'% v| -, Search v |
T} & | @Untitlad Page | \

=) Total Protection | @l G Info v | Get More

Eﬁ B @ v |fsb Page v |ﬁ, - {\";}Tnnlsv i

Online Booking System - Main Page

Decide on a course of
Account DetailsiiEdit Account Detailg action: -
Available Sites Home
Project Gold SiteDetals Bookings Managers Log Carbon Emissions Report Account Details
Edit Account Details
Bookings
Site Details

Instruction Manual

Managers Log
Carbon Emission Report
Logout

To make an order: -

Click on bookings

@ Internet L RTI

&/ | W% s

iJ start FEBGOET | @b

& On Line Booking Upda. .. LTE.

1. Click on the icon required for the window you wish to open, ie bookings, account details
etc.

2. User account details will be displayed in “account details”.

3. Available sites (above) indicates the sites currently using the system, you will be restricted
to your site only.

4,

When viewing your site, click on Site Info and view specific details of the site;
« Address

. Contact details
o Logistics manager
o Site/ office
. Site opening times
. Site layout drawing
. Site specific delivery instructions
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Site Details- tailored specific to site Multi Services Kent

itled Page - Windows Internet Explorer

~ | hetpteman.mskasliverybookings.co.ukySiteDetais.sspx

v 4l %] i)
Fie Edt View Favorites Tooks Help
MAVG - | v| 4 search ~ | 7 TotalProtection | &l AvGInfo + | et More
W |§unnt\ed Pags l_l iR v [hPage v [ - STk v
)
Online Booking System - Site Details Site address
Site Name : Project Gold Contact numbers
Site : Project Gold
Address : 15 Canada Square |
Canary Wharf
Landon Site Logistics
Postcode : E14 manager (email)
Site Office Tel : 1234
Site Office Fax : 5678
Site Office Contact : Buddyh Hercules - 07736479407 (EMail) H
: & : Link to Google
LinktoMap EXAMPEE map
Site Opening Times Last Delivery Time
Monday 08:00 to 17:59 17:00 Site opening times
Tuesday 08:00 to 17:59 17:00 (site specific)
Wednesday 08:00 to 17:59 17:00
Thursday 08:00 to 17:59 17:00
Friday 08:00 to 17:59 17:00 . .
Last Delivery time
Saturday Closed to Closed N/A ry
Sunday Closed to Closed N/A
Site Layout
¥ AT A 2 A I T ~
Done € Internet & 100% v
-T;?;l‘;n‘ ~fEBg G T @ nbo on line: booking infor... /= Untitled Page -

{2 Untitled Page - Windows Internet Explorer

5\-’:}: - |g, hittp:ffwae mskdeliverybookings. co.ukiSiteDetalls aspx

File Edt WView Favorites Tools Help

HAVG - v| 4 Search ~ | 5 TotalProtection | AvGInfa - | Gt More
W |§untit\edpage lil 5 - i - [bpage - BT - ChTook v
o
Site Images : | <Select a different image> d\
AT E 5
Site layout Drawing
Inter-changeable image by
click-down button
e L et :
| | ! L
A GE A LaEsTE
Cordh PA e | -
— ] -
P FRand
T s
o
Done

i start

Site Specific Delivery Instructions
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{2 Untitled Page - Windows Internet Explorer

@: 4 |g, hitkp: v mskdeliverybookings.co.ulySiteDetals aspx "‘ +s X | L~
File Edt ‘iew Favorites Tools Help
.A\fﬁ vi v| ., Search ~ | ) Total Pratection \ aAVG Info v | Gek More

- = = £ 2z
W |§untit\ed Page l I - B o= - [Brrage~ B - ook -

123

Site Delivery Instructions

Site Delivery Instructions - Project Gold - 15 Canada Square

1. All deliveries must be booked in a minimum of 72 hours in advance of the intended delivery time, with the 1SG Logistics Manager. using the on line delivery booking system, indicating the expected duration for
unloading the materials and the distribution to the required floor

2. The loading bay is only capable of accommodating a maximum vehicle size of 2 10m flatbed, NO articulated vehicles

3. Vehicles should access Canary Wharf via Trafalgar Way, Cartier Circle and Churchill Place - situated at the East of the Canary Wharf Estate. Vehicles are NOT permitted to access from Westferry Circus

; il MAT. allassend P ST s st Lot T : T V£ 00
4. Delive

EXAMPLE

- —

5. Delive

6. The Logistics Manager, Loading Bay Manager and Canary Wharf Security will control access to the loading bay.
7. The lastest delivery booking time is 1700 daily. this is to allow for unloaded materials to be cleared from the loading bay locations
§. The loading bay is NOT to be used for pedestrian access to site, and the access to the loading bay shall be such that pedestrian and vehicular traffic are segregated.

9. The attending security guard will approve the delivery vehicle access whilst a surtably trained vehicle banks-person will supervise the manoeuwvring of the vehicle within the loading bay. as well as third party
vehicles and pedestrians.

10. The Logistics Manager will record the delivery vehicle details upon arrival: it's two-way journey. size and load being delivered to establish the environmental impact of the delivery

11. Delivery vehicles should be offloaded using mechanical means where possible, minimising the need for manual handling({subcontractor responsibility). 1SG will NOT provide mechanical means for
unloading. Matenials will be stored in a temparary holding area within the loading bay. Delvenes are to be made "just in time” as there are NO provisions made for long-term storage. Host subcontractors are to
ensure that delivery/ offload teams are arranged to ensure safe, prompt unloading of deliveries occurs within the allotted time slot

12, I1SG will provide a local fall arrest system for delivery vehicles where there is a risk of falls from height. It is MANDATORY for personnel involved in the load/ unload of materials to use this equipment unless they
have an alternative procedure accompanied by a risk assessment/ method statement. ALL personnel involved with the procedure are to undertake manual handling training.

Done @ Inkernet w00 -

—

'JI.! start ing Lipda...

1. Instructions are site specific as approved by site management and can be altered as the
site develops, upon request to the MSK systems administrator.

2. Subcontractors are to read the delivery instructions before they commit to a vehicle
delivery. They can then pass on the instructions to the delivery vehicle driver to ensure
compliance.

3. Non-compliance with the delivery instructions could lead to the vehicle being refused entry
to site.
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Account Details Multi Services Kent

{2 Untitled Page - Windows Internet Explorer,

3@: - |g, hitkp: e rskdeliverybookings,co.ukiscoountDetailsView aspx

File Edit ‘iew Favorites Tools  Help
T
MAVG -

8 5= [

v| -, Search ~ | 5 Tatal Pratection \ &AVG Info = | Get More
@ Untitled Page l I

B - i v bPage » BT v Tools - Gt

Online Booking System - Account Details

Account DetailsilEdit Account Details|

Full Name: Trevor Walker

User Name: Trevor

Company Name: MSK

EMail Address: trevor,walker@mskltd.co.uk
Contact Tel: 07825319219

Mobile Tel: 07825319219

Site Access:

Site Access Access Level
Test Site Manager
Project Gold Manager

Test site 2 Booker

EXAMPLE

Tistat S E® O T | @b

1. Details of the authorised account user, ie subcontractor managers etc

The company name, email address and contact number (s). All information is available to
all other users when viewing originator of delivery details.
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Edit Account Multi Services Kent

itled Page - Windows Internet Explorer

@:\-:}: - |g, htkp: . mskdeliverybookings. co.ukfAccountDetailsEdit. aspx V‘ +3! x| | v ‘ ¥ %
File Edit View Favorites Tools Help
& AVG -{ vl  Search = | ) Total Protection | il AV Info ~ | et Mare
e e — O " »

WS (& Untitled Page l I v B - = v [ohPage - (BT - & Tools ~
Online Booking System - Edit Account Details

Account DetailsgiEdit Account Detailg]

Personal Details

User Name: Trevor

First Name: Trevar

Surname: Walker

EMail Address: {trevorwalker@mskitd.co.|

Comps EXAMPLE

Compaj

Contact Tel: 07826319218

Mobile Tel: 078256319218

Password

Confirm New Password: l:l

Save Changes
htkp: [ fveveve, mskdeliverybookings.co ukfAccount DetailsEdit, aspx glntsmet 00 v

‘4 start CEBg ST & tnbox -

1. The main account can only be edited by the account holder, (MSK logistics manager).
They would be responsible for adding to or removing personnel from the system.

2. Each ‘user’ will have his/ her own dedicated password for entry to the system.

3. The account “user” can change their account details only.

4, Users will only be able to access and edit their own account to implement changes, but will
be able to view the whole delivery system of other subcontractors using the system on
site.
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Make a booking Multi Services Kent

To make a booking click on the “bookings” icon and the following pages can be viewed: -

File Edit View Favortes Tools  Help
BAVG - | w| 4 search - | 5 TotalProtection | @l arGInfo ~ | Get More
o o |@umtled Page l } - - |Page -+ L~ G Todks -
~
Online Booking System - View Bookings
Account DetailsfllEdit Account DetailsiiiSite Management]
Current Site: Test Site
Shoving all booking from the dats balow.
= May 2009 z
Mon Tue Wed Thu Fri Sat Sun
SANGENESNEG) 1 2 =
4 5 z. 8 2 Ao
11 14 151617
1z 13 2L
15 = eaal 2 EXAMPLE
iz I P
List View Day View
End Time Equipment
5/2009 12/33/2003 i i e Click for List View display:
] z MSK wee Ancther Test 2
2009 13/05/2008 o -
2 s MSK a Test araas
St MSK ag loading area 1
5/2003 12/05/2009 s 1 loading area (Last ona)
Test areas
02:00 — == Ancther Test 2
e e Test araas
14052003 14/a5(z002 MSK 15th Booking Another Tast 2
13:00 15:30
goods hoist
14/05/2009 14/05/2009 loading ares (Last one)
14:00 16:00 e Ll tover crane 1 |
Done & Internet H100% -

@@v |28 httpssomss.mskdeliverybiokings co.ukjBankingtisw. aspx o] [#2][ %] [uive search 2l
File Edit “iew Favorites Tools  Help
I A | (
MAVG - | v| 4 search - | 5 TotalProtection | @ AvaInfo - | GetMore
W & ‘eUntitIEdFage I l 5 - = - [hpage - [ - Tods -
~

Online Booking System - View Bookings

Account DetailsfllEdit Account Detailsillsite Management]

Current Site: Test Site

Shoving all booking from the dats below.

< May 2009 > . . .

Mon Tue Wed Thu Fri Sat Sun Click for Day View display

22 28 =28 30 :r 2 =

4 = . & 2. 13

11 12 1z 14 15 16 17

18 22 =23

25 28 20

i 5 &

List View Dav View EXAM P L E

19/05/2000 00:00 00:15 00:30  00:45 01:00 01:15 01:30 0145 02:00 02:15 02:30 02:45 03:00 0315 03:30 03:45 04:00 04:15 04:30 04:45 05:00 05:15 05:30 05:45
aokings

19/05/2009 D6:00 06:15 06:30 06:45 07:00 07:15 07:30 07:45 0%:00 08:15 0830 08:45 09:00 09:15 00:30 0945 10:00 10:15 10:30 1045 1500 11:15 1530 1045
Booker: 156

Details:woed

loading area (Last one)

tower crane 1

Details:steal

loading area 1

19/05/2008 12:00  12:15 12:30  12:45 13:00 13:15 13:30  13:45 14:15 14:45 16:30  16:45 17:00 17:15  17:30  17:43
Details:woed

loading area (Last one}

tower crane 1

10/03/2000 18:00 18:15 18:30 18:45 10:00 10:15 19:30 10:45 20:00 20:15 20:30 20:45  21:00 21:15  21:30 22:00 2215 21:30 2245 23:00 23:15 213:30 2345
No o
javascript:__doPostBacki'calFikerDate','3426) olntemet H100% v
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Multi Services Kent

{2 Untitled Page - Windows Internet Explorer ‘ZHE”’X‘

G\ b B |g, http v mskdeliverybookings.co.ukiBooking¥iew, aspx V‘ 2l % |LL: ale ‘ R|-

File Edt Wiew Favorites Tools  Help

- . = . »
W I@Untlt\ed Page l | - o=~ |k Page ~ {} Tools =

Booker: Tyco Fire

Details:Tyco Fire

Goods Lift 1

Moffat Fork Lift Area {used with tail
life 1

09/06/2008 12:00 12:30  13:00  13:30  14:00  14:30  15:00  15:330  16:00  16:30  17:00  17:30
Booker: Kingspan

Details:Raised Floors

Goods Lift 1

Tail Lift Loading Area 1

Baoker: Mountfields

Details:fire protects bat

Goods Lift 2

Bay 1 - Medium Loads (Nothing over 7.5

tonnes, goods lift 3t managers

discretion

Booker: Kingspan
Details:Raised floors
Goods Lift 1

Tail Lift Loading Area 1

ar EXAMPLE

Booker: M

Bay 3 - Vans Only {Goods lift 2

Booker: Imperial Ductwork
Details:Ductwork Deliveries

Goods Lift1

Bay 2 - Large Loads (Moffat forklift,
tail lift area + goods lift 1

Booker: Tyco Fire

Details: Tyco

Bay 1 - Medium Loads (Nothing over 7.5
tonnes, goods lift st managers
discretion

09/06/2008 18:00  18:30  10:00 10:30  20:00 20:30  21:00 21:30 22:00 22:30  23:00 23:30

|

IMake a booking

Done € Internet 100% -

~

+4 Start rfree o & 1nbox On Line w ! w2 Untitled Pa

1. The bold underlined information on the left of the page indicates: -
o Who made the booking
o What is being delivered, to which loading bay etc
o Additional requirements; goods hoist, scissor-lift etc

2. All pre-booked deliveries are highlighted in red, broken down in to half hour delivery slots
throughout the day. (This may vary from site to site under the instruction of site
management).

3. By clicking on the bold underlined information full details of that delivery can be viewed,
who made the original booking, what equipment is to be used, delivery time, vehicle etc.

4, To make a booking click on the "*make a booking” icon and the following page will open: -
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Multi Services Kent

Make a booking

led Page - Windows Internet Explorer

~ [ &) http:twww. mskdelverybookings. co.uky/Bookingtake. aspi

File Edit View Favorites Toals

Help

MAVG - |

~| 4 search - | 5 TotalProtection | &l AU Info -

et More

S < |@unnned e

=

- dh - [hPage » BT v £Tacls »

= 2 ~
Current Site: Test Site i
Make Booking
Short description “*Max Length 30
Full description (type Steel pipe for fire sprinkler system
of materials, quantity
etc.)
Delivering company |Sm|lhs Steel ‘
Haulage company |Edd|e Stobbart
Vehicle Type rigid 10m v
Mileage (A to B) BB
mileage (8 to <)
=3 z s 10
Date of Booking 13 14 18 17
20 21 22 23 24
27 268" 25 3p: 31
z % =4 =1 = =
Booking Start Time
Booking Duration 1 hours 45 mins ¥
Booking Areas / Test areas
Equipment
[ another Test 2 ~

& On Line Eo

€ mternet

o100 v

- ] ® tnbox - Mic

e’y @ =L || W 001

= Untitled Page - Windows Internet Explorer

ing Upda..

21

¥y |g, http:ffwww. mskdeliverybookings. co.ulyBookingMake. aspx b’ ‘ |44 X: |\_1':r.— Search

File  Edit  View

M AVG -|

Favortes  Tools  Help

v| 4 search - | & TotalProtection | il AvaInfo - | GetMare

o e | (& Untitled Page:

[

- el v [hPage + [EL ¢ () Tools -+ +

-~
Delivering company |Sm|lh5 Steel ‘ 1
Haulage company |Edd|e Stobbart ‘
Vehicle Type rigid 10m e
Mileage (A to B)
ileage (8 to C)
= May 2009 =
Mon Tue Wed Thu Fri Sat Sun
27z oz 2z 20 1 Z Z
% El =3 Ea 2 ES 10
Date of Booking i1 42 13 44 16 42
iz iz 20 21 2z 23 24
25 26 27 28 28 20 31
i z 2 = = =3 Z
£ EXAMPLE
Booking Duration 1 hours 45 mins %
Bnn.king Areas / [Test areas
Equipment
[ another Test 2
[Last one!
[¥lloading area 1
[¥l goods hoist
[ tower crane 1
=
& nternet 00 v

1. Type in a short description of the intended delivery.
2. Type in a fuller description of the delivery, special handling instructions, quantity, size,
COSHH etc.
3. Type in the delivering company.
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10.

11.
12,

Note

Type in the haulage company, (if different from the above). Multi Services Kent

Select the delivery vehicle details from the drop down box, rigid, articulated etc.

Type in the mileage from delivery point A (depot or multi drop off previous delivery), to
delivery point B (site).

Type in mileage from delivery point B (site) to delivery point C (back to depot or next
multi drop delivery point).

Choose the date of delivery, (this may be restricted to a delivery timescale lead up time,
24hrs, 48hrs etc).

Select the delivery time to start and the time required for the booking from the drop down
box, (this may be subject to a time restriction, 1hr, 2hrs etc).

Tick book the required loading bay(s) and any associated requirements, (goods hoist,
tower crane, forklift etc).

Click “save” to save your booking.

If your booking coincides with any previously booked delivery, the delivery system will not
allow your delivery and an alternative time will need to be booked.

Information must be supplied for all boxes before a delivery request is made.
The mileage requirement of vehicles is to calculate the carbon footprint of the delivery
vehicles to site.
Should your delivery details need to be amended you must cancel your delivery and re-
schedule another delivery. You can cancel your own delivery but not other users, if you
have a problem with your delivery contact the logistics manager before that delivery time
arrives.
Should the site management need to cancel your delivery for a priority, you will receive an
email informing you to contact the logistics manager.
Emails may turn up in the user “junk email” section, should this happen; -

a. Right click on the email

b. Scroll down to junk email - scroll right

c. Select “add sender to safe sender list”
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View Carbon Emissions Report Multi Services Kent

To view the delivery vehicle carbon emissions to the site click on the carbon emissions icon: -

= Untitled Page - Windows Internet Explorer

@_@ ~ [ httpijommn. mskdeliverybookings. co. ukjHome. aspx 2 [#2][ %] 500l | '}iJ_'-f
File  Edit Wiew Favorites Tools  Help

— = >
o I@umitled Fage ] 1 - i - |- Page - 3 Tooks -
Online Booking System - Main Page

Account DetailsfilEdit Account Details)

Available Sites
Project Gold

SiteDetails Bookings Managers Log Carbon Emissions Report

Instruction Manual

EXAMPLE

iavascript:__doPostBack( hlCOZReport_3,")

&P Internet

F100% v
/2 Untitled

led Page - Windows Internet Explorer

6@; ~ [ &] httpigfem.mskdeliverybookings.co.ukiCozReport. aspx

File  Edit  View Favorites Tools  Help

dr oy l@unnt\ed Page

v“‘gf x| |c;nc-q:.f

=

5 - deh - [k Page ~ @ Tools v

Online Booking System - Cabon Emissions Report

Group By Subcontractor ®ves ONo

4 By Vehicl ®ves ON . . )

AT TR < Select the desired view for the report: -

Group By Period Day ¥
. Day

+ Month
. Year

Download reporting =pplication

EXAMPLE

Done

& mternet

* 100% v
/= Untitled P

Click on the icon to run the report.
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Carbon Emissions Report Multi Services Kent

d Page - Windows Internet Explorer

5\:}: - |g, htkp e mskdeliverybookings.co.ukiCa2Report, aspx b ‘ |#2]] x| |c]-.1c-g:-: ‘ P ='!
File Edt Yiew Favorites Tools Help
—— = »
o I@Untlt\ed Page l I - = v |k Page - {0 Tools +
-~
Online Booking System - Cabon Emissions Report
Account DetailsllEdit Account Detail)
Group By Subcontracter ®ves ONo
Group By Vehicle ®ves ONo
Group By Period Day ™
Carbon Emissions Total Mileage Subcontractor Vehicle Type Year Month Day
512.4000 420 Kingspan Rigid Vehicle 2009 5 21
14.4000 30 Electrosonic Van 2009 5 22
512.400 - : T i e T -
EXAMPLE
28.8000 T
11.5200 24 Imperial Ductwork Van 2009 5 26
512.4000 420 Kingspan Rigid Vehicle 2009 5 26
19.5200 16 London Drywall Rigid Vehicle 2009 5 26
20.7600 62 Trident Electrical Van 2009 5 26
18.3000 15 Tyco Fire Rigid Vehicle 2009 5 26
512.4000 420 Kingspan Rigid Vehicle 2009 5 27
19.5200 16 London Drywall Rigid Vehicle 2009 s 27
29.7600 62 Trident Electrical Van 2009 5 27
48.8000 40 Tyco Fire Rigid Vehicle 2009 5 27
39.0400 32 Imperial Ductwork Rigid Vehicle 2009 5 28
512.4000 420 Kingspan Rigid Vehicle 2009 5 28
19.5200 16 London Drywall Rigid Vehicle 2009 5 28
19.5200 16 MSK Rigid Vehicle 2009 5 28
29.7600 62 Trident Electrical Van 2009 5 28
512.4000 420 Kingspan Rigid Vehicle 2009 5 29 »
Done & Internet  100%

Log out

Click on log out to exit the system.

The system will lock you out if left unused for a period of time. To re-use the system simply log
back on to the system.
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